
Commercial Hot Water 
Commissioning request form
(Please note this is a chargeable service)

Registration Form for Commercial Hot Water Commissioning
Please complete the below form prior to contacting the STIEBEL ELTRON technical team. On-site support can 

only be offered if the below information is complete and correct. Email the file (original or photocopy) to 

technical@stiebel-eltron.com.au or call 1800 153 351 with any questions you may have.

Owner Details Installer Details 

Name/Company: Name/Company: 

Installation Address: Business Address: 

Mobile: Mobile: 

Email: Email: 

Heat Pump Serial Numbers

Nr 2 Nr 5 

Nr 1 Nr 4 

Nr 3 Nr 6 

Check list before booking commissioning 

› Photo of the silver product information label on all heat pumps (must include

legible serial number) □

Hydraulics

› All pipework flushed, and strainers cleaned 

› Hydronics system filled to 1.5 bar with no leaks

› Air bled from system 

› Expansion Vessel Pre-Charge Pressure (0.8 - 1.2 bar) 

› Pipework according to design combi and flex installations only

› Dimensions of pipework flex only

› Automatic air vents located at all high points and open 

› Are all isolation valves open

› Check valves are installed for circulation pumps

Potable supply

› Incoming pressure below ECV rating

› Tanks filled and vented

› All valves are open

› Pipework flushed, vented, pressurised and tested for leaks

› Dimensions of pipework



Wiring

› Position and at which tank sensor X1.8 has been positioned

› All wiring completed

› Photos of the wiring to the WPM 

› Photos of wiring to heat pumps if flex

› ISG LAN cable network connected and available (ISG is in the electrical enclosure, 

left side)

Installation

› All pipework insulated

› Pump covers applied on each pump

› Heat pumps / Skid levelled

› Drainage for PTR, ECV and condensate installed
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